
Attachment No. 5 to Rector’s ordinance No. 22/2020
description of the course of study 

	Course code
	0919.7ZP1.B/C27.POZ

	Name of the course in 
	Polish
	Planowanie w opiece zdrowotnej 

	
	English
	Planning in health care


1. LOCATION OF THE course OF STUDY within the system of studies

	1.1. Field of study
	Public health

	1.2. Mode of study
	Full-time studies

	1.3. Level of study
	First degree undergraduate studies

	1.4. Profile of study*
	Academic

	1.5. Person/s preparing the course description
	PhD Marta Kordyzon 

	1.6. Contact
	Marta.kordyzon@ujk.edu.pl


2. General characteristicS of the course of study

	2.1. Language of instruction
	english

	2.2. Prerequisites*
	Basic knowledge of the organization and functioning of the health care system in Poland


3. DETAILED CHARACTERISTICS OF THE COURSE OF STUDY

	3.1. Form of classes
	Lectures, exercises

	3.2. Place of classes
	Didactic rooms of the Jagiellonian University

	3.3. Form of assessment
	Pass with grade

	3.4. Teaching methods
	Activating lecture, discussion, group work

	3.5. Bibliography
	 Required reading
	1.Dobska M. Przybyła J. Rogoziński K. Węgrzyn M., Zarządzanie podmiotem leczniczym, Wydawnictwo PZWL. Warszawa 2018. 

2. Kautsch M. (red.), Zarządzanie w opiece zdrowotnej. Nowe wyzwania, Wydawnictwo Wolters Kluwer, Warszawa 2015.

	
	 Further reading
	1. Głowacka M. D, Majos E. Profesjonalne zarządzanie kadrami w podmiotach leczniczych. Wydawnictwo Wolters Kluwer. Warszawa 2015.

2. Chluska J. Nowe wyzwania zarządzania strategicznego w podmiotach leczniczych – szpitalach, Zeszyty Naukowe Politechniki Częstochowskiej. 2016 (2): 69-78. 

3. Zdrowie i ochrona zdrowia w 2018. Główny Urząd Statystyczny. Urząd Statystyczny w Krakowie. Warszawa. Kraków 2019.


4. Objectives, syllabus CONTENT and intended LEARNING outcomes 

	4.1. Course objectives (including form of classes)
C1 (knowledge) - Familiarizing students with the issues of managing the material and intangible sphere in health care.

C2 (skills) - Developing the ability to analyze and interpret issues in the field of types of planning and management in health care.

C3 (social competences) - Shaping appropriate attitudes towards the health situation and health needs of the Polish society as an important element in the process of planning and managing health care.

	4.2. Detailed syllabus (including form of classes)
Lectures

1. Basic definitions in the field of planning in health care.

2. Characteristics of the planning process.

3. Specificity of planning in stationary and outpatient treatment.

4. Personnel planning process.

5. Planning and management of infrastructure, human resources, quality.

Exercises

1. Analysis of the health situation and health needs of the society in the context of health care planning.

2. Selected challenges of the health care system against the background of planning and managing health care in Poland.

3. The role of quality in the process of planning and managing health care - concepts, criteria, measurement methods.

4. Quality certification processes.

5. Managing the competences of employees of a medical entity - employee development path versus analysis of errors in human resource management.

6. Characteristics and method of developing a business plan - case study.

7. Impact of relationship marketing on the effectiveness of planning and managing health care facilities.

8. Real estate and technical infrastructure management of healthcare entities.

9. Management of devices and medical apparatus.


4.3 Intended learning outcomes
	Code
	A student, who passed the course
	Relation to learning outcomes

	within the scope of  knowledge:

	W01
	He knows the organizational conditions and legal bases regulating the organization and functioning of the Polish health care system.
	ZP1A_W09

	within the scope of  ABILITIES:

	U01
	He is able to interpret the regulations governing the activities of inpatient and outpatient health care facilities.
	ZP1A_U16

	within the scope of  Social COMPETENCE:

	K01
	He is active in the design and implementation of professional tasks.
	ZP1A_K05


	4.4. Methods of assessment of the intended learning outcomes

	Teaching 

outcomes
(code)
	Method of assessment (+/-)

	
	Exam oral/written*
	Test*
	Project*
	Effort 

in class*
	Self-study*
	Group work*           
	Others* e.g. PRESENT IN CLASSES

	
	Form of classes
	Form of classes
	Form of classes
	Form of classes
	Form of classes
	Form of classes
	Form of classes

	
	L
	C
	...
	L
	C
	...
	L
	C
	...
	L
	C
	...
	L
	C
	...
	L
	C
	...
	L
	C
	...

	W01
	
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	X
	
	

	U01
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	
	
	X
	
	
	X
	

	K01
	
	
	
	X
	
	
	
	
	
	X
	
	
	
	
	
	
	X
	
	X
	X
	


*delete as appropriate
	4.5. Criteria of assessment of the intended learning outcomes

	Form of classes
	Grade
	Criterion of assessment

	 lecture (L) (including e-learning)
	3
	61-68%. Mastering the content at the basic level, chaotic answers, leading questions necessary / obtaining points from the written test.



	
	3,5
	69-76%. Mastering the content of the program at the basic level, systematized answers, requires the help of a teacher / obtaining points from a written test.

	
	4
	77-84%. Mastering the content of the curriculum at the basic level, systematized answers, independent.

Solving problems in typical situations/ obtaining points from a written test.

	
	4,5
	85-92%. The scope of presented knowledge goes beyond the basic level based on the provided supplementary literature. Solving problems in new and complex situations/ obtaining credits from a written test.

	
	5
	93-100%. The scope of the presented knowledge goes beyond the basic level based on independently acquired scientific sources of information / obtaining points from a written exam.

	classes (C)*  (including e-learning)
	3
	Passing the colloquium at the level of 61% to 68%. Proper performance and presentation of the commissioned work in groups verifying the assumed learning outcomes.

.

	
	3,5
	Passing the colloquium at the level of 69-76%. Proper performance and presentation of the commissioned work in groups verifying the assumed learning outcomes.

	
	4
	Passing the colloquium at the level of 77-84%. Proper performance and presentation of the commissioned work in groups verifying the assumed learning outcomes.

	
	4,5
	Passing the colloquium at the level of 85-92%. Proper performance and presentation of the commissioned work in groups verifying the assumed learning outcomes.

	
	5
	Passing the colloquium at the level of 93-100%. Proper performance and presentation of the commissioned work in groups verifying the assumed learning outcomes


5. BALANCE OF ECTS  CREDITS – STUDENT’S WORK INPUT 
	Category
	Student's workload

	
	Full-time
studies
	Extramural studies

	NUMBER OF HOURS WITH THE DIRECT PARTICIPATION OF THE TEACHER /CONTACT HOURS/
	40
	

	Participation in lectures*
	15
	

	Participation in classes, seminars, laboratories*
	25
	

	Preparation in the exam/ final test*
	
	

	Others (please specify e.g. e-learning)*
	
	

	INDEPENDENT WORK OF THE STUDENT/NON-CONTACT HOURS/
	35
	

	Preparation for the lecture*
	
	

	Preparation for the classes, seminars, laboratories*
	10
	

	Preparation for the exam/test*
	10
	

	Gathering materials for the project/Internet query*
	5
	

	Preparation of multimedia presentation
	10
	

	Others *
	
	

	TOTAL NUMBER OF HOURS
	75
	

	ECTS credits for the course of study
	3
	


*delete as appropriate
Accepted for execution (date and legible signatures of the teachers running the course in the given academic year)
     .......................................................................................................................

